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I. cAc TIEU CHi CHUNG VE KY THU~T

TT TieD chi
Di~m
tAi da

Tuang thich v6i nhi~u trinh duy~t (IE, Firefox, Opera, Safari, ...)

- Tuang thich vai trinh duy¢t Internet Explorer 1

1 - Tuang thich vai trinh duy¢t Firefox 1 4

- Tuang thich vai trinh duy¢t Safari 1

- Tuang thich vai trinh duy¢t Opera, Chrome ... 1

2
Tieu chufuI v~ tfch hqp dfr li~u: Trinh di~n b(}ki tv UTF-8 (8-bit Universal

1
Character Set (UCS)/ Unicode Transformation Format)

Tieu chuAnv~ an toan truy~n t~p tin (ch(Jnmr;5thoijc ca hai tieu chudn):

3 - HTTPS (Hypertext Transfer Protocol over Secure Socket Layer) 1

- FTPS (File Transfer Protocol over Secure Socket Layer)

Tieu chufuI v~ Van ban di~n tir & Trinh di~n (sir dVngm(}th9~Cnhi~u lo~i)

- Dinh dc;mgPortable Document (pdj) phien ban 1.4, 1.5, 1.6, 1.7: Dcmh
1

cho cac tcd li¢u va bai trinh bay chi a(Jc

4 - Dinh dc;mgvan ban Word cua Microsoft (doc! .docx) phien ban Word
1 6

1997-2010

- Dinh dr.;mgbimg tinh Excel cua Microsoft (xls/ .xlsx) phien ban Excel
1

1997-2010

- Dinh dr.;mgOpen Document Text (odt) phien bim 1.0 1



TT Tieu chi .< Di~m
tAi da

- Djnh dqng Hypertext Document (htm).' cho cac trinh bayau(lc trao
1a6i thong qua cac loqi trinh duy¢t khac nhau

- Djnh dqng PowerPoint (ppt) cua Microsoft phien bim PowerPoint
11997-2010

5
Tieu chuAn v~ chuAn nQi dung web: HTML v4.0 1 (Hypertext Markup Language

1
version 4.01)

6
Tieu chuAn v~ chuAn nQi dung web mo rQng: XHTML v 1.1 (Extensible

1
Hypertext Markup Language version 1.1)

Tieu chuAn v~ giao di~n nguai dung

7 - CSS2 (Cascading Style Sheets Language Level 2) 0,5 1

- XSL v1.1 (Extensible Stylesheet Language version 1.1) 0,5

Tieu chuAn v~ Anh dB hQa

- Joint Photographic Expert Group (jpg) 0,5

8 - Graphic Interchange (gif) version 89a 0,5 2

- Tag Image File (tif) 0,5

- Portable Network Graphics (png) 0,5

Tieu chuAn v~ nen dfr li~u (ch(Jn1 hoijc ca 2 tieu chudn):

9 - Zip (zip) 1

- GNU Zip v4.3 (gz)

Tieu chuAn v~ chia se nQi dung web (ch(Jn1 trong 2 tieu chudn):

10 - RDF Site Summary version 1.0 (RSS v1.0) 1

- Really Simple Syndication version 2.0 (RSS v2.0)

11 Kh6ng bi cac 16h6ng SQL Injections, Cross Site Scripting (XSS) 8

12
Tieu chwln ve Truyen sieu van ban, t~p tin: HTTP v1.1 (Hypertext Transfer

1Protocol version 1.1)

Tieu chuftn v~ Ng6n ngfr djnh d~ng van ban (ch(Jn1 trong 2 tieu chudn):

13 - XML vI. 0 (5th Edition) .'Extensible Markup Language version 1.0 (5th Edition) 1

- XML v1.1 .'Extensible Markup Language version 1.1 -;;r



TT Tieu chi
Di@m
tAi da

14
Tieu chudn ve ng6n ngfr kich ban phia trinh khach: ECMA 262 - ECMAScript

1version 3 (3rd Edition)

? I-
30Tong so

II. cAc TIEU CHi vE NOI DUNG
1. Kh&i dO'n vi chu-c nang qmin Iy Nhil mr6'c

TT Tieu chi
J)i~m I
t6i da I

1 ThOng tin giOi thi~u v@cooquan 10

Thong tin gi6i thi~u chung
I

- Ca cdu t6 chuc 11.1 3
- Chuc nang, nhi¢m v¥, quyin hqn 1
- Tom lur;rcqua trinh hinh thanh va phat tri€n 1
Thong tin v~ lanh dl;lO

- Hr;Jva ten, chuc v~ ilam nhi?m 11.2 3
- Di?n thoq.i lien h? 1
- Dja chi thu ili?n tu chinh thuc 1
ThOng tin giao djch chinh thuc

1.3 - Dja chi, ili?n thoqi, s6 fax 1 2
- Dja chi thu ili?n tu chinh thuc il€ giao djch va tiip nh~n cac thOng tin 1

ThOng tin gi6'i thi~u v~ ca quan bdng ti€ng Anh ho~e cae ngon ngu khac

- Ca cdu t6 chuc 0,5

1.4 - Chuc nang, nhi?m v¥, quyin hqn 0,5
2

- Hr;Jva ten, chuc V¥, ili?n thoqi, ilia chi thu ili?n tit chinh thuc cua liinh ilqo 0,5

- Thong tin giao dich: ilia chi, ili?n thoq.i, s6 fax, ilia chi thu ili?n tit chinh thuc 0,5
il€ giao dich va tlip nMn cac thong tin

#



Di~m
TT Tieu chi

t6i da

2
Tin tfrc, s\l' ki~n: cac tin, hili v~ hOl,lt dQng, cac vAn d~ lien quan thuQC phl,lm vi

2
qUlin ly nha mr6'c cua cooquan.

3 ThOng tin qUlin ly, chi dl,lo, di~u hanh 2

3.1 Y ki~n chi d~o, dieu hanh cua thu tru6ng ca quan 1

3.2 Thong tin khen thu6ng, xu ph~t d6i v&ica nhan, t~p th~, doanh nghi~p trong 11nhV\fC 1
quan Iy nha nu&c ho~c theo chuc nang dii phan cong cua ca quan

4
ThOng tin tuyen truy~n, pha bi~n, hU'6'ngdin th\lc hi~n phap lu~t, ch~ dQ, chinh

3
sach, chi~n lucrc, quy hOl,lch chuyen nganh

4.1 Dang tai toan van cac ch~ d9, chiOOsach, chi~n lugc, quy ho~ch pMt tri€n cua ngaOO, 1
1100V\IC quan Iy

4.2 C6 bai vi~t, dua tin tuyen truyen ve ch~ d9 chiOOsach pMt tri€n KH&CN 1

4.3 Dang tai cac thOng tin tuyen truyen, ph6 bi~n ve cac ho~t d9ng cua co quan theo chuc 1
nang dugc giao

5
H~ th6ng van ban quy phl,lm phap lu~t chuyen nganh va van ban quan ly hanh

4
chinh c6 lien quan

Danh sc:lchcac van ban quy ph~m pMp lu~t chuyen nganh va van ban quan Iy hanh
chiOOc6 lien quan

- Thong tin vi s6 kY hi?u van ban 0,5
5.1 - Thong tin vi ngay ban hanh van bim 0,5 2

- Thong tin vi C(J quan ban hanh van bem 0,5

- Thong tin vi trich yiu n9i dung van bim 0,5

5.2 Cho phep tai ve t~t ca cac van ban 0.5

5.3 Cho phep dQcdugc cac van ban c6lien quan thong qua lien k~t 0.5

5.4 ~~~~~~~~~~~ca~~~~~~ 0,5
ban

5.5 Cong C\l tim ki~m rieng cho cac van ban 0,5

6 ThOng tin v~ d\l an, hl,lng m\lc dAu t\l', dAu thAu, mua slim cong 1

AJr



Tieu ehi
Di~m

TT
t6i da

6.1
Danh sach cac d\I an, h?!1gm\lc dAutu, dAuthAu,mua slim cong dang chuAn bi dAutu,

0.5dang tri~n khai, dii hoan tAt

M6i d\I an, h?!1gm\lCdAutu, dAuthAu,mua slim cAnc6 t6i thi~u cac thOng tin: Ten d\I
6.2 an, m\lc tieu chfnh, lInh V\ICchuyen mon, IOl;lid\I an, thai gian th\Ic hi~n, 10l;lihinh tai 0.5

trq, nha tai trq, tinh trl;lngd\I an

7 Lfty Y IdSn g6p y, tir cae ta ehuc, ca nhan 2

Ti~p nh~ phan anh, ki~n nghi cua t6 chuc, ca nhan v~ quy dinh hanh chfnh theo quy 1
7.1

dinh cua phap lu~t.

7.2 Dang tlii danh sach van ban quy phl;lmphap lu~t, cM truang chfnh sach cAnxin y ki~n 0.5

Cung dp thOng tin va chuc nang: toan van nQi dung vAn d~ cAn xin y ki~n; thai h?!1 0.5
7.3 tiSp nh~n y kiSn g6p y; xem nQidung cac y kiSn g6p y; nh~ Y ki~n g6p y mai; dia chi,

thu di~n tu cua co quan, dan vi ti~p nh~ Y kiSn g6p y.

8
ThOng tin v~ thiI tye Mnh chinh, dich vy ding trt!C tuySn (Chi ap dyng d6i voi 10
nhfrng dO'nvi chiI (IUan trang/cang thOng tin di~ tft co dich vy hanh chinh cong)

8.1
ThOng bao danh m\lCcac dich V\lhanh chfnh cong, dich V\lcong tf\l'CtuySn dang th\Ic

2
hi~n

8.2
Cac dich V\lhanh chfnh cong, dich V\lcong tr\ICtuy~n duqc t6 chuc, phan IOl;litheo

2nganh, lInh Vl,l'C,muc dQ.

C6 dich V\lcong tf\l'c tuy~n (niu a6ng thai af;lt nhiJu mUGaQ, Gh9n mUGaQ Gao nhdt):

-MuG aQ 1 1

8.3 -MUG aQ 2 2 4

-MuG aQ 3 3

-MuG aQ 4 4

8.4 Cong C\ltim ki~m, tra cUu thu~ ti~n cac dich V\lhanh chfnh cong, dich V\lcong tr\Ic
1

tuy~n tren trang thOng tin di~n tu

8.5
C6 chuc nang cho phep t6 chuc, ca nhan theo doi qua trinh xu ly dich V\lcong tf\l'C

1
tuy~n

9 Chuc nang h6 trQ' khai thac thOng tin 8

~



Di~m
TT Tieu chi

t6i da

Chuc nang tim kiem

9.1 - Co chuc niing tim kiim cho phep tim kiim aUr;Jcaayau va chinh xac n6i dung 0,5
1

thong tin, tin, bai can tim

- Co them tinh niing tim kiim ndng cao 0,5

C6 sa d6 tranglc6ng thong tin di~n tu

- Th€ hi~n aayau, chinh xac cdu truc cac hc;mgm1,lCthOng tin cua trang/c6ng 0,5
9.2 thong tin ai~n tu 1

- Dam biw lien kit aung tcli cac m1,lCthong tin hoqc chuc niing tuemg u-ng.Dam 0,5
baa tinh chinh xac va SI! th6ng nhcitvi n9i dung thong tin

M6i tin bai c6 chuc nang in Anho~c saDchep thOng tin, c6 thOng tin ve tac gia, ngu6n
thOng tin va tho; gian dua tin

9.3 - Co thOng tin vi tac gia, ngu6n thong tin va thili gian aua tin 0,5 1

- Co chuc niing in cinhoqc saD chep thong tin 0,5

9.4 Cung cApdubng lien k~t den trang chu, m\lCgi01 thi~u/lien h~,... t~ m6i trang thOng tin 1

C6 chuc nang lien k~t t01 cac tranglc6ng thOngtin di~n tu

- C6ng Thong tin ai?n tU cua B9 KH&CN (www.mast. gav.vn ) 1
9.5 2

- Tranglc6ng thOng tin di~n tir cua cac aem vj trtlC thu9C B6 KH&CN 0,5

- Tranglc6ng thOng tin di~n tu cua cac ca quan, t6 chuc lien quan 0,5

C6 chuc nang hOi dap va tiep nMn thong tin phiin h6i: cung cAp chuc nang cho phep
9.6 nguai su d\lllg gUi cau h6i, y kien tIVc tiep, theo doi tinh tr~mgxu Iy cau hOiho~c cung 1

cApdia chi thu di~n tu ti~p nh~n.

9.7 Th6ng ke truy c~p vao tranglc6ng thong tin di~n tu 1

10 Dam bao an toan thOngtin 6

C6 cO'cM xac thvc, cap phep truy c~p, mil h6a thOng tin, dO'Ii~u cho vi~c truy c~p vao10.1 cac thOng tin, dich Y\l c~n phiii dinh danh 2

10.2 C6 giai phap hi~u qua ch6ng Il;licac tAncong gay mAtan toan thong tin cua tranglc6ng 1
thong tin di~n ill

A



TT Tieu chi
Di~m
t6i da

10.3 Co phuong an d\I phong kh~c phvc S\Ic6 bao dam trang/c6ng thOng tin di~n tir hOl;lt
1

d9ng lien tvc a muc t6i da

10.4 Dinh ky th\Ic hi~n sao luu dfr li~u (t6i thi€u 01lanltuan) 2

11 C~p nh~t d~ydo va kip thOi thOngtin 10

11.1 Tin tuc, S\Iki~n: c~p nh~t kip thOi ngay sau khi di€n ra hOl;ltd9ng S\Iki~n (ch~m nh~t
3

sau 02 ngay lam vi~c)

11.2 Tan su~t c~p nh~t thOng tin it nh~t 02 IWtuan 3

C~p nh~t van ban quy ph~m pMp lu~t va van ban Mnh chinh cua ca quan

- Van bim quy phc;zmphap lu(jt cua co quan c(jp nhtjt trang vong 07 ngay lam 111.3 2
vi?c

- Van bim hanh chinh cua co quan c(jp nhtjt trang vong 07 ngay lam vi?c 1

C~p nh~t thubng xuyen khi co thay d6i thOng tin gi6'i thi~u; thong tin tuyen truy~n ph6
11.4 bi6n, huang d~n th\Ic hi~n phap lu~t, ch6 d9, chinh sach; qUlinIy, chi dl;lO,di~u Mnh 2

(ch~ nh~t sau 07 ngay lam vi~c)

12 Giao di~n, b6 c\lc tren trang cho 6

Giao di~n thu~n ti~n cho nguOi sir dVng, cac vung thong tin tren trang cM phan bi~t r5
12.1 rang, trang cM co day du thong tin va bi€u tUQ11g(n6u co) v~ ca quan va co quan chu 1

qufm, nguai chiu trach nhi~m v~ website/portal, dia chi, di~n thol;li

B6 cvc tren trang cM

- Phlin adu trang: chua adu ae gi6'i thi?u (banner) va danh m1,lCchuc nang 1(menu) ngang:

+ Ddu ad gi6'i thi?u la phdn tren cimg cua trang chu v6'i cac thong tin co

12.2
bim: biiu trung cua co quan haijc hinh QU6c huy va ten ady au cua co quan

5bcJng tdng Vi?t v6'i ki€u chu chlin phuong. N6i dung banner aU(Jc giu
nguyen khOng a6i khi nguai su d1,lngkhai thac trang/c6ng thOng tin ai?n tu,
c6ng thOng tin ai?n tu;

+ Du6'i banner la menu ngang th€ hi?n cac chuc nang nhu: tra vi trang chu,
chuyen m1,lCn6i bfjt, so a6 trang/c6ng thOng tin ai?n tu, thong tin lien M,
chuy€n a6i ngon ngft va cac chuc nang khac. ,



f)i~m
TT Tieu chi

t6i da
- Phdn thOng tin hen trai: hien thi lien ket i!en cac mt,tc tin chinh nhu: gi6'i
thi~u vi cO'quan, tin tuc va SII ki~n, dich vt,t cong trllc tuyin, tdp nht;iny
kdn gop y, tra cUu van bim quy phqm phap lugt, tim him, lien kit
trang/c6ng thong tin ai¢n tu, thong tin th6ng ke truy cgp vao trang/c6ng thOng 1
tin ai¢n tit va cac mt,tCtin khac.

-n~~~~~~M~~~~~~~~mt,tC~~~~
m6'i nht;in,SII ki¢n n6i Mt, thong baa, chuyen mt,tc rieng cua cO'quan, gi6'i 1
thi~u quang cao va cac chuyen mt,tckhac.

- Phdn thong tin chinh: nam chinh giita trang thong tin, hien thi cac adu
mt,tc tin bai chinh, tin bai aU(Jc Ilia ch9n hay thOng tin cua mt,tc tin, chuc
nang aU(JcnguiJi dung ch9n. Co dong hiin thi auerng ddn tit mt,tc ngoai ain 1
mt,tchi¢n tqi ai nguiJi xem bdt aang xem 6' mt,tcnao.

- Phdn chdn trang: hien thi cac thOng tin ve ban quyen va thOng tin cua cO'
quan nha nu6'c co trang/c6ng thOng tin ai¢n tu. Thong tin cO'ban dn thi
hi¢n au la: ten aon vi, nguiJi chiu trach nhi¢m, aia chi, s6 ai¢n thoqi lien h¢, 1
aia chi thu ai¢n tu cua aon vi.

13 Gilly phep hOl;ltdQng trang/cAng thOng tin di~n tir do BQKH&CN clip 4

14 Gilly chUng nMn dang ky ten mi~n qu6c gia Vi~t Nam ".vn" 2

TAng 70

2. Kh8i don vi S\f nghi~p

IT Tieu chi
f)i~m
t6i da

1 ThOng tin giOi thi~u v~ cooquan 10

ThOng tin gi6i thi~u chung

1.1 - CO'cdu t6 chuc 1 3

- Chuc nang, nhi¢m vt,t,quyin hqn 1

~



f)i~m
TT Tieu chi

t6i da

- Tom lu9'c qua trinh hinh thanh va phat triin 1
ThOng tin v~ lanh d~o

- H9 va ten, chuc v¥ aam nhi?m 11.2 3
- Di?n thor.;zilien h? 1
- Dja chi thu ai?n tit chfnh thuc 1
Thong tin giao djch chinh thuc

1.3 - Dja chi, ai?n thor.;zi,s6 fOx 1 2
- Dja chi thu ai?n tu chfnh thuc ad giao djch va nip nhtjn cac thOng tin 1

Thong tin gi6i thi~u v~co quan bfulg ti~ng Anh ho~c cac ngon ngu kMc

- CO' cdu t6 chuc 0,5

1.4 - Chuc nang, nhi?m v¥, quyin hr.;zn 0,5 2
- H9 va ten, chuc v¥, ai?n thor.;zi,aja chi thu ai?n tu chinh thuc cua liinh ar.;zo 0,5

- ThOng tin giao djch: aja chi, ai?n thor.;zi,s6 fax, aja chi thu ai?n tu chinh thitc 0,5
ad giao djch va nip nhqn cac thOng tin

2
Tin tUe, s\f ki~n: cac tin, bili v~ ho~t dQng, cac vAn d~ lien quan thuQC ph~m vi

3
quan ly nha nuO'c ciia CO'quan.

3 ThOng tin quan Iy, chi d~o, di~u hanh 1

3.1 Y ki~n chi d~o, di~u hanh cua tM truOng CO quan 0,5

3.2 ThOng tin khen thuOng, xu ph~t d6i v6'i ca nhan, t?P th~, doanh nghi~p trong Irnh v¥c 0,5
quan ly nha nu6'c ho~c theo chue nang da phan cong cua co quan

4
ThOng tin tuyen truy~n, ph6 bi@n,htr6'ng d§n th\fc hi~n phap lu~t, ch@dQ, chinh

2
sach, chi@nluQ'c, quy ho~ch chuyen nganh

4.1 Dang tai toan van cae ch~ d9, chinh sach, ehi~n lugc, quy ho~ch pMt tri~n cua nganh,
1

IInh v¥c quan ly

4.2 C6 bai vi~t, dua tin tuyen truy~n v~ eh~ dQchinh sach pMt tri~n KH&CN 0,5
, .... -------_. -------

~



Di~m
TT Tieu chi

tBi da

4.3 Dang teEcac thOng tin tuyen truyen, ph6 bi~n ve cac ho~t d9ng cua co quan theo chUc 0,5nang duqc giao

5
H~ thBng van ban quy ph~m phlip lu~t chuyen ngimh va van ban quan Iy hanh

4
chinh c6 lien quan

Danh sach cac van ban quy ph~m phciplu~t chuyen nganh va van ban quan Iy hanh
chinh co lien quan

- Thong tin vi s6 kY hi?u w'in bim 0,5
5.1 - Thong tin vi ngay ban hanh van bim 0,5 2

- Thong tin vi ca quan ban hanh van bim 0,5

- Thong tin vi trich y€u n(ji dung van bim 0,5

5.2 Cho phep tai ve t~t eelcac van ban 0.5

5.3 Cho phep dQcduqc cac van ban co lien quan thOng qua lien k~t 0.5

5.4 Phful lo~i cac van ban theo 1100VlJc,ngclyban hanh, C<Y quan ban haOO,hinh thuc van 0,5
ban

5.5 Cong C\ltim ki~m rieng cho cac van ban 0,5

6 ThOng tin v~ dY'an, h~ng m\lc diu tlr, dAu th§u, mua sAm cong 1

6.1 DaOOsach cac dv an, h~ng m\lc dAutu, d~u thAu,mua slim cong dang chuAn bi dAutu, 0.5
dang trien khai, dll hoan t~t

M6i dVan, h~ng m\lc dAutu, d~u thAu,mua s~m dn co t6i thieu cac thOng tin: Ten dV
6.2 an, m\lc tieu chinh, 11nhVlJCchuyen mon, lo~i dV an, thai gian thvc hi~n, lo~i hiOOUti 0.5

trq, nha tclitrq, tinh tr~ng dVan

7 LAy Y ki~n g6p y, tir cac tAchtfc, ca nhan 2

Ti~p oo~ phan anh, ki~n nghi cua t6 chuc, ca OOanv~ quy diOOhanh chinh theo quy 17.1
diOOcua phcip lu~t.

7.2 Dang tai danh sach van ban quy ph~m phap lu~t, chu truong chiOOsach cAnxin y ki~n 0.5

~



DiSmTT Ticu chi
tai da

Cung cAp thOng tin va chuc nang: toan van nQi dung vdn d~ cAn xin y ki~n; thbi h~ 0.5
7.3 ti~p nh~n y ki~n g6p y; xem nQidung cac y ki~n g6p y; nh~n y ki~n g6p y mai; dia chi,

thu di~n tu cua ca quan, don vi ti~p nh~ Y ki~n g6p y.

8
Thong tin v~ djch V\I cong, djch V\I cong tr\fc tuy~n (Chi ap d\lng vo; nhfi'ng dO'l1vi 10
co dich V\I Mnh chinh cong)

8.1 ThOng bao danh ml,lccac dich V1,1hanh chinh cong, dich V1,1cong tIVc tuy~n dang th\l'c 2hi~n

8.2 Cac dich V1,1hanh chinh cong, dich Vl,lcong trvc tuy~n dugc t6 chuc, phan IOlilitheo 2nganh, JInh V\l'C,muc dQ.

C6 dich V1,1cong trl!Ctuy~n (niu a6ng thai agt nhiiu mue at?,eh9n mue at?eao nhdt):

-Mue at? 1 1

8.3 -Mue at? 2 2 4

-Mue at? 3 3

-Mue at? 4 4

8.4 Cong Cl,ltim ki~m, tra cUu thu~n ti~n cac dich V1,1hanh chinh cong, dich Vl,lcong trl!C 1
tuy~n tren trang/c6ng thOng tin di~n tu

8.5 C6 chuc nang cho phep t6 chuc, ca nhan theo doi qua trinh xu ly dich V1,1cong tn!c 1
tuy~n

9 Chuc nang hB trq khai thac thOng tin 8

Chuc nang tim ki~m

9.1 - Co ehue nang tim kiim eho phep tim kiim aU(Jeaayau va ehinh xae nt?idung 0,5 1
thOng tin, tin, bai c6n tim

- Co them tinh nang tim kiim ndng eao 0,5

C6 sa d6 tranglc6ng thOng tin di~n tu

- Th€ hi?n aay au, ehinh xae cdu true cae hgng m¥e thong tin eua trang/c6ng 0,5
9.2 thOng tin ai?n tit 1

- Dam bao lien kit aung toi cae m¥e thOng tin hoi;.eehue nang tuong Ung. Dam 0,5
bao tinh ehinh xae va 51! thdng nhdt vi nt?idung thOngtin

AJY



Di~m
TT Tieu chi

t6i da

M6i tin bili co chuc nang in Anho~c sao chep thong tin, co thOng tin v~ tac gia, ngu6n
thOng tin va thai gian dua tin

9.3 - Co thOng tin vi tac gia, ngu6n thOng tin va thai gian iJua tin 0,5 1

- Co chuc nang in tin ho(ic saD chep thong tin 0,5

9.4 Cung cApduemg lien k~t d~n trang cM, m\lc gi6i thi~uJ1ienh~,... t~i m6i tranglc6ng
1

thOng tin

Co chuc nang lien k~t to'i cac tranglc6ng thong tin di~n tu

- C6ng Thong tin iJi¢n tit cua B(J KH&CN (www.most.gov. vn) 1
9.5 2

- Tranglc6ng thOng tin di~n tu cUa cac iJ(Jnvi trlfC thu(Jc B(J KH&CN 0,5

- Tranglcbng thOng tin di~n tu cua cac co quan, t6 chuc lien quan 0,5

Co chuc nang bOi dap va ti~p nMn thong tin phan h6i: cung cAp chuc nang cho phep
9.6 nguai su d\lng glri cau bOi, "1ki~n tn!c ti~p, theo doi tinh tr~ng xu 1"1cau bOiho~c cung 1

cApdia chi thu di~n tu ti~p nMn.

9.7 Th6ng ke truy c~p vao tranglcbng thOng tin di~n tu 1

10 Dam bao an to an thOng tin 6

Co co cM xac th\l'c, cap phep truy c~p, ma hoa thong tin, du li~u cho vi~c truy c~p vao
10.1 cac thOng tin, dich V\lcdn phai dinh danh 2

10.2
Co giai phap hi~u qua ch6ng l~i cac tfrncong gay mAtan toan thOng tin cua tranglc6ng

1
thOng tin di~n tu

10.3 Co phuong an d\l'phOng kh~c ph\lc S\l'c6 bao dam tranglc6ng thOng tin di~n tu ho~t
1

d<?nglien t\lCa muc t6i da

10.4 Dinh ky th\l'c hi~n sao luu du li~u (t6i thi~u 011dn/tudn) 2

11 C~p nh~t dAy du va kip thOi thOng tin 11

11.1 Tin tuc, S\l'ki~n: c~p nh~t kip thOi ngay sau khi di~n ra ho~t d<?ngS\l'ki~n (ch~m nhfrt
4

sau 02 ngay lam vi~c)

11.2 Tdn sufrtc~p nMt thong tin it nhAt02 Idn/tufrn 3

11.3 C~p nMt van ban quy ph~ phap lu~t va van ban hilnh chinh cua co quan 2

#
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t6i da

- Van b~n quy ph(Im phap lu(it cua co quan c(ip nMt trang vong 07 ngay lam 1
vi¢c

- Van bim hanh chinh cua co quan c(ip nh(it trang vong 07 ngay lam vi¢c 1

C~p nMt thuemg xuyen khi co thay d6i thOng tin gi6i thi~u; thOng tin tuyen truy~n ph6
11.4 bi~n, huang d~n thvc hi~n phap lu~t, ch~ dO,chinh sach; qulin Iy, chi d~o, di~u hlinh 2

(ch~m nh~t sau 07 ngay lam vi~c)

12 Giao di~n, b6 eye tren trang eho 6

Giao di~n thu~n ti~n cho nguai su d\mg, cac vUng thOng tin tren trang cM phan bi~t r6
12.1 rang, trang chu co d~y du thong tin va bi€u tm;mg (neu co) v~ ca quan va ca quan chu 1

quan, ngub'i chiu tnich nhi~m v~ tranglc6ng thOng tin di~n tu, dia chi, di~n tho~i

B6 C\lC tren trang chu

- Phan iJdu trang: chua iJdu iJe giai thi¢u (banner) va danh ml;lCchuc nang 1(menu) ngang:

+ Ddu iJJ giai thi¢u za phdn tren cimg cua trang chu vai cac thong tin co i

bim: bi~u trung cua co quan ha(lc hinh Qu6c huy va ten iJay iJu cua co quan
i

bJng tiing Vi¢t vai ki€u chft chan phuong. Nr)i dung banner iJu(Jc gift
Inguyen khong iJe5ikhi nguai sit dl;lngkhai thac trang thong tin iJi?n tit, c6ng

thong tin iJi¢ntit;

+ Duai banner la menu ngang th~ hi?n cac chuc nang nhu: tra vJ trang chu,
chuyen ml;lCne5iMt, so iJ6 trang thong tin iJi?n tit, thong tin lien M, chuy€n
iJe5ingon ngft va cac chuc nang khac.

I

12.2 - Phan thong tin hen trai: hien thi lien ket iJen cac ml;lc tin chinh nhu: giai 5
I

thi?u vJ co quan, tin tuc va S/f ki¢n, dich Vl;lcong tr/fC tuyin, tiip nMn Y
kiin gop y, tra CUu van bim quy ph(Im phap lu(it, tim kiim, lien kit trang
thOng tin iJi¢n tit, thong tin th6ng ke truy c(ip vaa trang thong tin iJi¢n tit va 1

Icac ml;lctin khcic.

I

- Phan thong tin hen phai: hien thi lien ket tOi cac chuyen ml;lCnhu: thong tin
mai nMn, S/f ki¢n ne5ib(it, thong baa, chuyen ml;lCrieng cua co quan, giai 1
thi¢u quang caa va cac chuyen ml;lCkhac.

- Phan thOng tin chinh: nam chinh gifta trang thOng tin, hien thi cac iJdu
ml;lCtin bai chinh, tin bai iJu(Jc l/fa Ch9n hay thong tin cua ml;lCtin, chuc i

nang iJu(Jcnguai dung Ch9n. Co dong hi~n thi iJuang ddn tic ml;lCngaai iJin 1
ml;lChi¢n t(Ii iJ~nguai xem biit iJangxem a ml;lcnaa. i

~



Di~m
TT Tieu chi

tAi da
- Phan chan trang: hien thi cae thOng tin ve him quyen va thOng tin cua ca
quan nhQ nuac co trang thong tin tli¢n tu. Thong tin ca ban cdn th€ hi¢n tlu
la: ten tlan vi, ngu&i chiu trach nhi¢m, tlia chi, s6 tli¢n tho(Ji lien h¢, tlia chi 1
thu tli?n tu cua tlan vi.

13 Gifty phep ho~t dQng website do BQKH&CN cAp 4

14 Gifty chUng nb,n dang kYten mi~n co duoi .vn 2

TAng 70

X~p loai:

* Nhom [Jon vi co dich v¥ hanh chinh c6ng:

- "T6t" : De;tttir tren 85 di~m d~n 100 di~m

: De;tttir tren 65 di~m d~n 85 di~m

: De;tttir tren 50 di~m d~n 65 di~m

: De;tttir du6i 50 di~m

* Nhom [Jon vi kh6ng co dich v¥ hanh chinh c6ng:

- "T6t" : De;tttir tren 76 di~m d~n 90 di~m

- "Kha" : De;tttir tren 58 di~m d~n 76 di~m

: De;tttir tren 45 di~m d~n 58 di~m

: De;tttir du6i 45 di~m



Ghii thich cae thuat ngfr :

1. Thit t1:lChanh chinh la trinh t\I, cach thuc th\Ic hi~n, h6 sa va yeu cfiu,
diSu ki~n do ca quan nha nu6c, nguai co thAm quySn quy djnh dS giai quySt
mQt cong vi~c C\lthS lien quan dSn ca nhan, t6 chuc. (*)

2. Dtch V1:lhanh chinh cong la nhung djch V\l lien quan dSn ho~tdQng
th\Ic thi phap lu~t, khong nh~m m\lc tieu lqi nhu~n, do ca quan nha nu6c co
thAm quySn cfip cho t6 chuc, ca nhan du6i hinh thuc cac lo~i gifiy to' co gia
trj phap ly trong cac Hnh V\ICma ca quan nha nu6c do quan lY.(**)

M6i djch V\l hanh chinh cong g~n liSn v6i- mQt thu t\lC hanh chinh dS
giai quySt hoan chinh mQt cong vi~c C\lthS lien quan dSn t6 chuc, ca nhan.

3. Dtch V1:lcong trllc tuy€n la djch V\lhanh chinh cong va cac djch V\l
khac cua ca quan nha nu6c duqc cung cfip cho cac t6 chuc, ca nhan tren moi
truang m~ng.

a) Dtch V1:lcong trvc tuy€n muc a9 1: la djch V\l bao dam cung cfip dfiy
du cac thong tin vS thu t\lC hanh chinh va cac van ban co lien quan quy djnh
vS thu t\lC hanh chinh do.

b) Dtch V1:lcong trvc tuy€n muc a9 2: la djch V\l cong trvc tuySn muc
d9 1 va cho phep nguai su d\lng tai vS cac mau van ban va khai bao dS hoan
thi~n h6 sa theo yeu cfiu. H6 sa sau khi hoan thi~n duqc gui tr\Ic tiSp ho~c
qua duang buu di~n dSn ca quan, t6 chuc cung cfip djch V\l.

c) Djch V1:lcong trvc tuy€n muc a9 3: la djch V\l cong tr\Ic tuySn muc
d9 2 va cho phep nguai su d\lng diSn va gui tr\Ic tuySn cac mau van ban dSn
ca quan, t6 chuc cung cfip djch V\l. Cac giao djch trong qua trinh xu ly h6 sa
va cung cfip djch V\l duqc th\Ic hi~n tren moi truang m~ng. Vi~c thanh toan
l~ phi (nSu co) va nh~n kSt qua duqc th\Ic hi~n tr\Ic tiSp t~i ca quan, t6 chuc
cung cfip djch V\l.

d) Djch V1:lcong trvc tuy€n muc a9 4: la djch V\l cong trvc tuySn muc
d9 3 va cho phep nguai su d\lng thanh toan l~ phi (neu co) duqc thvc hi~n
tr\Ic tuySn. Vi~c tra kSt qua co thS duqc th\1c hi~n trvc tuyen, gui tr\Ic tiSp
ho~c qua duang buu di~n dSn nguai sir d\lng.

(.) Theo Nghi dinh s6 63/201 O/ND-CP ngay 08/06/2010 cua Chinh phu v€ kiim soat thu t1,lChdnh chinh.

(••) Theo Nghi dinh s6 43/201 J/ND-CP ngay 13/6/2011 cua Chinh phu quy dinh v€ vi~c cung cdp thOng tin
va dich V1,lcong tr1!Ctuyin tren trang thOng tin di~n tir ho~c c6ng thong tin di~n tir cua cO'quan nha nuac

(•••) Quydt dinh s6 ~14/QD-BKHCN ngay1 5/05/2012 cua B(Jtrui'mg B(JKH&CN v€ vi~c ban hdnh Quy Ch~ I.V
quan If va sir dl,mg trang/cong TTDT cua cac don vi trl!Cthu(JcBI) KH&CN ~


