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BO KHOA HOC VA CONG NGHE CONG HOA XA HQI CHU NGHIA VIET NAM

TRUNG TAM CONG NGHE THONG TIN Doc 1ap - Tw do - Hanh phic

$6:202 /TTCNTT-KTHT Ha Ngi, ngay 22 thang 7 ndm 2021
V/v phan mém hop, di€u hanh truc tuyén
cua B6 Khoa hoc va Cong ngh¢

Kinh gtri: Cac don vi tryc thudoc Bo Khoa hoc va Cong nghé

Can ctr Chi thi s6 15/CT-TTg ngay 27/03/2020 cua Thu tuéng Chinh phu vé
quyét liét thuc hién dot cao diém phong, chdng dich Covid-19;

Can ctr Chi thi s6 16/CT-TTg ngay 31/03/2020 cua Thu tuéng Chinh phu vé
thuc hién cac bién phap cip bach phong, chdng dich Covid-19.

Nham tich cuc doi méi, cai tién cach lam viéc nham thich img v6i bdi canh
phong, chdng dich bénh covid-19. Tang cudng Gng dung cong nghé thong tin, cac
hoat dong truc tuyén trong chi dao, diéu hanh, 1am viéc, hoc tap, thuc hién thu tuc
hanh chinh trén mdi trudng mang theo dung tinh than chi dao ctia Pang, Chinh phu.
Trung tdim Cong nghé thong tin tiép tuc trién khai va cung cap mién phi phin mém
hop, diéu hanh truc tuyén trén nén tang irng dung Cisco Webex; dao tao, hudng dan
st dung cho cac co quan, don vi truc thudc Bo c¢6 nhu cau (Tai liéu Huong dan sir

dung kem theo cong van nay).

Trung tdim Cong nghé thong tin xin thong béo dé cac don vi duge biét va thyc
hién.

Chi tiét lién hé: ong PBang Huynh Kim, dién thoai: 0965215986 hoac ong Vii
Xudn Phuong, dién thoai: 0968862986.

Tran trong./ )
Noi nhén: GIAM POC
- Nhur trén; ) 9
- Tht truéng Bui Thé Duy (dé b/c); N
- Luu: VT, KTHT. </ $

I/ / . e
I/ TRUNG TAM\
[Z1 CONG NG / i
\ \ THONG T l
\ o\ /
. <

Ha Quéc Trung




HUONG DAN SU DUNG CISCO WEBEX

I. Tong quan vé ing dung Cisco Webex

e Ung dung Cisco Webex gom c6 2 san pham

- Cisco Webex meetings: st dung tao cac cudc hop truc tuyén béng hinh anh
thong qua g dung ¢ két ndi mang

- Cisco Webex team: sir dung dé trao d6i cac ndi dung ctia nhom (chu yéu dudi
dang chil)

e Tai mot thoi diém co thé tao nhiéu cudc hop khéac nhau

e Mot ngudi ding co thé tham gia nhiéu cudc hop tuy nhién tai 1 thoi diém
ngudi dung chi c¢6 thé tham gia duy nhat 1 cudc hop

I1. Tai rng dung Cisco Webex Meetings
1. Tai wng dung trén may tinh (PC, Laptop)
- Vao trang chu cua Webex “https://webex.com/”
- Chon “Download”

Support  Contact Sales  +1-888-469-3239

\‘ Webex Products v Pricing Devices v Solutions v Resources v Join a Meeting  SignIn v
by CISCO

e o Download Webex

to connect.

For macOS (itel chip) For macOS (Apple M1 chip) &

5070

Download
mobile app
prbiopa B
8
Other download
options
2 e

- Chon “Download webex” dé tai cac phién ban tuong mg voi hé diéu hanh
Windows hoac Mac OS

- Chon quét ma Qrcode dé tai cac phién ban cho thiét bi di dong

- Sau khi tai vé moi ngudi cai dit no 1én may tinh ciia minh

2. Tai wng dung trén thiét bi di ddng (Mobile)



Rl )

Chon ung dung “App Store” trén Iphone hoac “Ch .-

I 1 webex meetings (] |(;GH,P

play” trén Android o

, 9 . . /\ 3 isco Webex Meetings, 3 open

1. Chon chirc nang tim ki€ém @ 3 -
2. Nhap noi dung tim kiém “Webex meetings”

3. Chon Ung dung “Cisco webex meetings”
- Trén Iphone Chon “Get” dé tai va cai dat ung

dung
- Trén Android Chon “Install” dé tai va cai dat ung

dung

III. Sir dung ung dung Cisco Webex meetings
1. Xoa tai khoan da c6 dwdi dang tai khoan Free (néu c6)
- Truy cap dudng dan https:/settings.webex.com/

Cisco \Webex

Enter your email address

C )

- Ding nhap véi tai khoan da dugc TTCNTT cép trude d6 => chon “Sign In”

Cisco \Webex

Welcome htgt@most.gov.vn

Password

Remember email address
Keep me signed in

Forgot password?

Need help signing.in?

Truong hop quén mat khau => Chon “Forgot password” dé 13y lai mat khau



Cisco \\Vebex

We sent a six-digit confirmation code to
htgt@most.gov.vn

Need help signing_in?

- Mot ma da duoc giri vé email (vd: htqt@most.gov.vn) => can ding nhap email
dé 1ay ma sd va nhap vao form trén.
- Tao méat khiu méi

Cisco \\Vebex
Create a new password

Password

Confirm new password

- Chon vao 6 “...” => Chon “Delete Account” dé xo6a tai khoan

& (¢] @ settings.webex.com.

ii Apps @ Login:Vietnam Ne.. |/ monitornetnam 7f# Graph-FPTMAAS @ Vanbandieuhanh @ HéthngquanlyV.. @ HETHONGCANHB.. @ https//vncsirtsher... Trién khai chuang t...

Cisco Webex

Settings Message & Meetings About  Sign out

Dang Huynh Kim

Language Settings

Delete Account

dhkim719148@free.calls.webex.com

= Lién h¢ v6i Trung tim CNTT dé thém tai khoan vao hé théng hop truc tuyén
ctia Bo. Can bo dau mbi:
o D/c: Vii Xuan Phuong sdt: 0968862986 ; 024. 39439060
o D/c: Pang Huynh Kim sdt: 0965215986



2. Tai khoan quan tri (tai khodn cé quyén tao cdc cudc hop)

2.1 Kich hoat tai khoan

Hé thdng s& ty dong giri email yéu cau kich hoat tai khoan, Pon vi can truy cap vio
email d¢ kich hoat tai khoan

- Chon “Activate” dé kich hoat tai khoan (Chi y: Truong hop chuwa nhin dwoc
email thi kiém tra lai trong thu muc “Junk mail” — “Thu rac”)

Get started with
Cisco Webex.

Start using Webex today to have conferences with
anyone, anywhere, anytime. Communicate, create, and

collaborate more effectively. Get more done in less time.

After you activate your account, you can find your

meeting room here:

- Cai dat mat khau moi dé dang nhap (1an dau tién khi kich hoat)
- Chon “Save & Sign In” dé Iuu va kich hoat tai khoan

Cisco \\Vebex
Create a new password

Password

Confirm new password

2.2 Str dung wng dung trén may tinh (PC, Laptop)
- Vao website “https://most.webex.com/” trén trinh duyét
- Chon “Sign in” dé dang nhap véi tai khoan mail most da dugc cp




—
English W Signin v

Join a Meeting o

Enter meeting information

- Nhap tai khoan, mat khau va dang nhap “Sign in”

o ¢ V)

Welcome to Webex Welcome vxphuong@most.gov.vn

Email address

Forgot password?
Need help signing in? Need help signing.in?

- Sau khi dang nhap thanh cong chuong trinh hién thi nhu hinh anh duéi
- Phia bén trai 1a danh muc c4c churc nang

cisco

A Home Ent ting & I eeting G English  Classic View  Vuv
[£) Meetings
© Recordings Vu Xuan Phuong's Personal Room ©
& Preferences \/P hitps://most.webex.com/meet/vxphuong
0ol Insights © More ways to join Get ready for your upcoming meeting
o by installing the Cisco Webex
Meetings app now.
Dz s
- Y
L Downloads (@D
() Feedback
Upcoming Meetings

Webex Training
Webex Events
Webex Support

- Pé tao cudc hop chon chirc niang “Meetings”
- Chon “Schedule a meetting”

webex For @unmeois
@ Home Enter meeting information to join a meeting (D English vxphuo... vV
© Recordings My Webex Meetings Schedule a meeting v

6% Preferences
Upcoming Completed
0ol Insights ——

(@ Support My Meetings ~  07/14/2021 - 07/20/2021 Show earlier meetings

' Downloads

() Feedback



- Nhap day du cac thong tin trong “Schedule a Meeting”

- Meeting topic : Nhdp tén cudc hop

- Meeting password: Nhdp mdt cua cuoc hop (Danh cho nguoi dung khi tham gia
cuoc hop can phai nhdp mdt khdu méi dwoc tham gia)

- Date and time : Chon thoi gian cuoc hop

- Attendees : Thém nguoi dung tham gia cuoc hop (Nhdp dia chi email cua nguoi
tham gia cudc hop, chuwong trinh sé ty dong gui email vé thong tin cugc hop de
ngueoi diroc moi ¢é thé tham gia vao cudc hop véi cdc thong tin dwege cung cap)

- “Save” hoac “Start” : Save khi thoi gian dién ra cudc hop >30 phiit so véi thoi
diém hién tai; Start khi thoi gian dién ra cudc hop <30 phut so voi thoi diém
hién tqi

¢ C & most.webex.com/webappng/sites/most/meeting/scheduler r 0 :

English ~ Classic View ~ Vu/

Q) Home Enter meeting information to join a meetin
S Meetings .
Schedule a Meeting Meeting templates  Webex Meetings Default
(© Recordings
& Preferences Meeting type Webex Meetings Pro Meeting
0ol Insights
- Meeting topic
@ Support
Meeting password dpDsgua7P93
A Downloads
Date and time Tuesday, Mar 24, 2020 10:55 am Duration: 1 hour

(O Feedback
(UTC+07:00) Bangkok, Hanoi, Jakarta V'

Attendees

Webex Training
Show advanced options

Cancel m Save as template

Webex Events

Webex Support

- Hinh anh chon “Date and time”
- Time : Thoi gian bdt dau
- Duration: Khodng thoi gian dién ra cuéc hop

Mar 2020 > Time
jglish  Classic View  Vuv
(2) Home
10 55

B Meetings
e . am pm

Schedule a Meetin ° ult
(© Recordings ourstion
6 Preferences Meeting type 1 hour 0 minutes
0ol Insights ) .

Meeting topic ° % 26 27 2
@ Support 2 % @ .

Meeting password
' Downloads

Date and time Tuesday, Mar 24, 2020 10:55 am Duratic 1 hour

(") Feedback

Attendees Seperate emall addresses with a comma or semicolon

vxphuong8668@gmail.com

Show advanced options

cancel (RGP sove os tempie
- Sau khi “Save” xong s€ hién thi danh sach cac cudc hop va nguoi dung co thé
chon “Start” dé€ bat dau cudc hop



alialn
cisco

English  Classic View  Vu\/

() Home Enter meeting information to join a meetiny

| Meetings

(© Recordings Meetings Schedule

& Preferences
All Meetings 03/24/2020 - 03/30/2020 Show past meetings

0ol Insights

@ Support 10:55 AM - 11:55 AM Test1 m

L D

() Feedback

Webex Training
Webex Events

Webex Support

- Chon vao cudc hop dé xem cac thong tin chi tiét vé cudc hop
- C6 thé thém nguoi tham gia hop tai “Who is invited?”

- Chinh stra cugc hop

- Xoéa cudc hop

b

- Bit dau cudc hop “Start Meeting’

il
cisco

iter meeting information to join a meeting ( English  Classic View Vuv
(Y Home Enter meeting information to join a meeting ® ngl

| Meetings

¢ Back to Meeting List
(© Recordings
i e
£ Preferences Test1 20 Who is invited?
0ol Insights Hosted by Vu Xuan Phuong Enter email address to add attendee
10:55 AM - 11:55 AM | Tuesday, Mar 24 2020 | (UTC+07:00) Bangkok, Hanol, Jakarta
(® Support
L Downloads Start Meeting v
() Feedback

Meeting Information

Meeting link https://most.webex.com/most/j.php?
MTID=md74{3c966bfid08304a10f9e6572a617
Webex Training Meeting number. 575 188 950
Webex Events Password 1234
Webex Support Host key: 521417

2.3 Str dung ng dung trén thiét bi di dong (Mobile)



10:53 =
Search N

- Khoi chay ing dung Webex meetings o

1. ChOl’l “Sign Up” dé chu df)ng tao tai khoan cua Webex Meetings
minh va dang nhap (Chu y: Trung tam CNTT da
taO tdl khOdI/l ChO dO’I’l Vl) Join meetings

anywhere, any time.

2 . 3

2. Chon “Join meeting” Pé tham gia cudc hop
3. Chon “Sign In” dé dang nhap

Cancel Sign In

Email vxphuong@most.gov.vn |

G Google
- Vi chirec nang “Sign In” 82 Microsot
1. Nhap tai khoan email © Facebook
2. Chon “Next”
gwer t vy uiop

a s d f g h j k |

& z x ¢ vbnm &

123 @ daucich @ . Nhap

< Select Site

I Email vxphuong@most.gov.vn |

most.webex.com ‘

- Nhip email:
Enter site URL

- Nhap “Select the site”: most.webex.com



Cancel & idbroker.webex.com AA

- Nhap mat khau:

vxphuong@most.gov.vn
- Chon “Sign In”
- Truong hop quén mat khdu nguoi dung c6 thé ==
chon “Forgot password” dé cai dat lai mat khau
el Nebex
t ®
& o

Good afternoon,
Vu Xuan.

Giao dién sau khi dang nhap thanh cong

Start Meeting

p

Join M
\ oin Meeting
S

.
ot Viettel & 12:57 8 49%m
e My Meetings
Tuesday March 2020 Today
12:30 Test1

aan Join
3:30 Me

Chon dau cham bén trai & dudi cia man hinh
hodc vudt man hinh dé chuyén trang sang “My
meetings”

Chon diu “+” dé tao cudc hop




AW N =

Thiét 1ap cau hinh cudc hop

Tiéu dé cudc hop

Thot gian bét dau cudc hop

Khoang Thoi gian dién ra cudc hop

Mo1 nguoi tham gia cudc hop: nhép dia chi
email ciia nguoi mudn moi tham gia hop

Mat khau khi ngudi ding mudn tham gia cudc
hop

Save hoic Start: Save khi thoi gian dién ra
cuoc hop >30 phut so voi thoi diém hién tai;

Cancel

Schedule

Vu Xuan Phuong's meeting

I Starts 2 March 2020 at 13:00 I
| Duration 1 hour

|Invilees None |
l Password Set l

Start khi thoi gian dién ra cudc hop <30 phiit so

voi thoi diem hién tai

3. Tai khoan ngwoi dung (fai khodn tham gia cuoc hop)

2.1 Str dung ung dung trén may tinh (PC)

- Tai tng dung: Thyc hién nhu trén

thong tin vé cudc hop do:

Nguoi dung nhian duge email moi tham gia cudc hop, nd1 dung cua Email c6 cac

o Meeting number (access code): So dinh danh cudc hop

o Meeting password: Mdt khau truy cdp cuoc hop

- Chon “Join meeting” dé tham gia cudc hop

Webex meeting invitation: Test 1 Hop thu dén x
Vu Xuan Phuong <messenger@webex.com>
161 +

% TiéngAnh ~ > TiéngViét ~ Dich thu
ETER Test1
24 th 3,24 Thg 3, 2020 12:30PM - 1:30PM (ICT)
™I https:/most. webex.com/most/j.php?MTID=m72779462b4
€7€7236146711668984834
uan Phuong
Chap nhan Cothé Khéng

Vu Xuan Phuong invites you to join this Webex meeting.

Meeting number (access code): 570 608 651
Meeting password: 1234

Tuesday, March 24, 2020
12:30 pm | Bangkok Time (Bangkok, GMT+07:00) | 1 hr

Chon “Open Cisco Webex Start.app” hoac

cudc hop

@ 1215 @2phitiute) Yy &
T4t dGi véi: Tiéng Anh

Chuong trinh lam viéc

10:15am test2

“open the desktop app” dé tham gia

10



@ most.webex.com/webappng/sites/most/meeting/download/3d7978bbad2647e1b15b0f18cd0c2ed8?siteurl=most&MTID=m89655dafb21d60a7267t tr 0 :
Open Cisco Webex Start.app?

nost.webex.com wants to open this application.

Tuesday, Mar 24 2020 | 12:30 PM - 1:30 PM

Starting Cisco Webex Meetings...

Click Open Cisco Webex Meetings if you see a message from your browser.

If you don't see a message from your browser,| open the desktop app.

Having trouble opening the desktop app? Join from your browser.
Don't have the desktop app? Download it now

- Chon “Join Meeting” dé tham gia cudc hop

® Q cisco Webex Meetings
|

Test 1

12:30 PM - 1:30 PM

\ oo™

1
S Use video system 4} Use computer for audio v ) Internal Speak...

1) Hién thi hinh anh cta nguoi dung trong cudc hop

2) Hién thi danh sach nguoi dung dang tham gia cudc hop

3) Hién thi noi dung trao d6i bang chir (Chat)

4) Nhép ndi dung trao d6i bang chir

5) Tat, mé chirc ning thoai (Mic), mau do: dang tit, mau den: dang mo

6) Tat, mé chie nang hinh anh (Camera), mau d6: dang tit, mau den: dang mo

7) Tét, mé chirc nang chia s¢ man hinh, nd1 dung, rng dung nao do6 1én cudc hop

8) Tat, mo chuc ning ghi lai hinh anh cudc hop, mau do

9) Tat, mé chirc ning hién thi danh sich ngudi dung dang tham gia, mau xanh:
dang mo, mau den: dang tat

10) Tat, m& chtic niang trao ddi bang chir (Chat), mau xanh: dang md, mau den:

dang tat
11) Hién thi Danh sach cac chirc niang khac cua tmg dung
12) Thoat khoi cudc hop “Leave meeting” hodc dung cudc hop “End Meeting”

11



[o] 0 VuXuanPhuo.. # -] v Participants (2)

Q Search

Vu Xuan Phuong
Host, me

VP Vu Xuan Phuong

VP |

oaseses | ————

5

2.2 Sir dung vng dung trén thiét bi di dong (Mobile)

nnnnnnn

- Khéi chay ing dung Webex meetings

1. Chon “Sign Up” dé chu dong tao tai khoan cta
minh va dang nhap

2. Chon “Join meeting” Pé tham gia cudc hop

3. Chon “Sign In” dé dang nhap

Webex Meetings

Join meetings
anywhere, any time.

- Vi chtre ndng “Join meeting” coneel - Jomttestng

1. Nguoi dung can nhap “Sd dinh danh cudc hop” Meeting Number or URL
VD: (access code): 570 608 651 hoic duong e
dan “URL” VD: [momrs : |

vaphuong@mostgov.vd 3

“https://most.webex.com/most/j.php? MTID=m
89655dafb21d60a7267b07153d3df887”
2. Nhap tén hién thi

nypt

3. Nhap dia chi email (Cha y: Email nay da Gwe rtyuiomp
c6 trong danh sach cudc hop) a'sdfgh j k|

- Chon “Join” dé két ndi vao cudc hop & zxcvbnm @
123 @& ¢ dau céch Nhap

12
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Giao di¢n khi tham gia cudc hop

Hién thi hinh anh nguoi dang phat biéu

Hién thi hinh anh cua minh

Céc chirc nang co thé thao tac

+ Tat, m& Am thanh(Mic): mau do: dang tit,
mau den: dang m¢

+ Tat, m& hinh anh(Camera): mau do: dang tat,
mau den: dang m¢

+ Cac chuc nang khac(Menu)

+ Tét cudc goi : Thoat khéi cudc hop “Leave
meeting” hoac dung cudc hop “End Meeting”

< Gmail wll T 13:00 o 46%@

< &

VP,

Q Vu Xuan Phuong #

End Meeting
Leave Meeting

13



- Chon chuc nang khac(Menu)
- Hién thi cc chtic ning md rong trong qua trinh
hop

- Chon chuc nang “Chat with Everyone” chuong
trinh s& chuyén sang khung chat

Change Audio Connection

Turn Off Speaker

© 3 (0] &

Record Audio Devices Info Settings

@
5 M O 0o) o

Find Device Share Chat with Polling Audio-Only
tent Everyone Mode

| Cancel

<« Gmail wtl T 13:00 L EIA )

< Chat with Everyone

Seni

14



- Chon chure ning biéu tuong hinh nguoi goc trén
cung bén phai man hinh s& Hién thi danh sanh
nguoi tham gia cude hop

- Chon dau cham bén phai ¢ dudi cia man hinh
hodc vudt man hinh dé chuyén trang sang “My
Recordings”

< Gmail ot T 13:00 L ECAL

< Participants (2)

Q

VP Vu Xuan Phuong e
0 (host, me)

\VP_ Vu Xuan Phuong
o

al Viettel F 12:57 @ 49% @

{@} My Recordings Q

No recordings in the last 4 weeks

15



Settings Done

My Account most.webex.com

General

Audio & Video

- Rangoai man hinh chinh chon biéu tuwgng hinh Meeting List
banh rang s€ vao phan cai dat chung cho tai Device
khoan Siri Shortcuts

Help

About
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